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2008 Oak Hill Parent Satisfaction Survey Report

Purpose
The purpose of the 2008 Parent Satisfaction Survey was to:

Determine parents’ overall satisfaction with Oak Hill

Identify areas where Oak Hill is doing well and areas needing improvement
Compare results to baseline established by 2005 survey results

Use results as input for the 2008 Strategic Planning process

This survey was conducted by the school administration in keeping with good practices of
independent schools to periodically (every 2-3 years) assess parent satisfaction.

Participants

56 % of the OHM families (77 of a possible 137 families) completed the survey. One
parent from each family was asked to complete the survey using SurveyMonkey, an
internet-based survey tool. The survey was available to parents for 3 weeks in March
immediately after Spring conferences.

Results

Overall satisfaction with Oak Hill is at 96%. For all questions, responses were generally
the same or had slight movement between the 2005 and 2008 surveys. The strengths of
OHM noted in the written comments were very similar to those listed in the 2005 survey --
mainly the excellent staff and administration, the emphasis on adhering to Montessori
methods, and the sense of community at OHM.

The written comments and suggested improvements are being addressed by Kathy
Anderson, the Head of School. When appropriate, comments will also be shared with the
Parent Association (ex. social events and fundraising), or the Board of Directors (ex. input
for strategic planning).

The following pages contain graphs with trend data between the 2008 and 2005 survey
results.

If you have any questions about the survey, please contact Kathy Anderson at 484-8242.
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Oak Hill Faculty

Responses (% strongly agree & agree)

120%
0O 2005
0O 2008
100% -
99%
94% | 95% 959 | 96% 96% 95% [ 940s
80%
60%
56%
40% -
20%
0%
0% ‘ ‘
Faculty is respectful of Teachers show Faculty discusses  Faculty is respectful of ~ When necessary,
others individual commitment  questions & concerns others faculty provides
to children's success student Learning
Support
The Head of School (Kathy Anderson) is:
120%
O 2005
O 2008
100% -
96% 96%
94% 91% 92%
80% | 86%
60%
40% -
20% A
0% T T
Approachable and available to me Respectful of others Successful at leading the daily

operations of the school

4665 Hodgson Rd, Shoreview, MN 55126 4 www.oakhillmontessori.org



Responses (% strongly agree & agree)

Responses (% strongly agree & agree)

The Oak Hill Facility

120%
O 2005
O 2008
100% -
95% 95% 96%
’ 92% ’
80%
81%
60% -
51%
40%
20%
0% T
The school building is w ell maintained The school building is kept clean The current outdoor environment
supports my child's development
The Following Communications are Informative to me:
120%
0O 2005
O 2008
100%
100%
96% 98%
88% | g79% 90% -
0, 0,
80% 84% 8204 84%
68%
60%
40%
20%
0% . . .
Weekly "New s and Twice yearly Periodic classroom Parent Handbook Oak Hill's w eb site
Notes" publication "Presentations” new sletters
publication

4665 Hodgson Rd, Shoreview, MN 55126 4 www.oakhillmontessori.org




Responses (% strongly agree & agree)

Responses (% strongly agree & agree)

Parent Community
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Montessori Knowledge & Overall Parent Satisfaction
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practices is adequate

Overall, | am pleased w ith Oak Hill Montessori




